[image: image1.png]



CABINET FOR HEALTH AND FAMILY SERVICES

Department for Community Based Services
Division of Protection and Permanency
[image: image2.png]



Andy Beshear
                           Eric C. Friedlander
Governor

Acting Secretary


COVID-19 Frequently Asked Questions from R&C
4/22/2020
1. Need for respite (higher stress levels in placements); What are the protocols surrounding respite?  Are we permitted to use respite during this time to help preserve placements?  As long as we are administering the COVID 19 screener on the households and the families are open to it?

Respite care should only be utilized in extreme cases where the placement is in imminent danger of disruption.  In these limited cases, the COVID-19 Screening tool should be completed on all household members of both families. 
2. Can we contact respite providers (who already have current fingerprint checks) to gage willingness to be approved as foster parents at this time?  If we are able to do this, what would that look like?  Could we do the pre-service training to get them approved since we already have background checks?
Yes, once further guidance regarding fingerprinting is released then the family could have an updated check to pursue approval.  It is important to remember that a new fingerprint check is required even for those families that are currently approved as a respite provider, because this is a new approval.
3. Needing child care (essential workers, daycares are closed, babysitters charge $10/hour reimbursement rate is $13 a day).  Is there going to be policy around this as some closed daycares are still charging, still state reimburse this?  Will foster parents be reimbursed child care for money beyond private provider payment since daycares are closed?
Below is a list explaining what child care services are currently being paid:
· Child care providers are being paid (or parents are being reimbursed) if parents continue to be billed during the pandemic.  

· In cases where a foster parent needs to seek child care from an alternate provider during this time because they are considered an essential employee, and both parents are working out side of the home, child care is being reimbursed for the registered provider based on the age of the child and the county.  
· If the child(ren) is at a limited duration facility due to foster parents being essential employees, reimbursement is for the full amount. 
· If one or both of the foster parents are working from home, whether they are considered essential or not, and are hiring someone to come into their home to babysit, reimbursement is only being paid for medically complex children.  That reimbursement is at the registered provider rate based on age and county.  

· To receive child care reimbursement the family must have had child care assistance approval prior to the onset of the COVID-19 pandemic.  
4. Concerning upcoming court dates, how will foster parents know if/when they get rescheduled?
Workers should be communicating any changes in court dates with the families.  Currently, restrictions on certain types of court hearings are in effect until May 1, 2020. 
5. Are all webinars or virtual trainings going to be counted as face-to-face trainings for foster parents?  Is there some direction on how these trainings should be completed?  Are there extra forms?
All training will be given credit as face-to-face if it is utilized in a format that allows interaction with the trainer and between participants.  Facebook live is not an appropriate format, because it only allows for text box feedback.  Guidance has been sent out regarding the use of Zoom and how to utilize breakout rooms to complete the activities.  Some additional guidance was sent regarding new activities to utilize for mandatory training.  There are no additional forms.  The trainer should complete the forms in TRIS as usual, but will not have the corresponding sign in sheet.  The use of Zoom or other virtual platforms will now be utilized for pre-service classes. 
6. Is there a schedule of online trainings/webinars available to per region?  Would we mail material on any virtual classes ahead of time or would we only pull out pertinent information out of the participant handbooks?
At this time, there is not a schedule of trainings available.  Additional information will be forthcoming regarding the posting of upcoming trainings to the Just in Time site.  Training manuals will not have to be mailed.  Emailing training materials to families is an option. 
7. Are we waiving anything on re-evaluations on foster homes (signature pages, paperwork)?  Is there a format of expectations?  107’s/108’s- are families still expected to get these the normal way for approval?

Re-evaluations cannot be waived.  As a result of  the statute change last year, re-evaluations are only necessary every three  years, therefore, no re-evaluations should be due this year.  Background checks and training compliance must be completed.  Records management is accepting electronic signatures on the DPP-157 and DPP-159. 
8. Are the preservice informational and classes all going to be online?  Through what source?  
At this time, informational meetings and pre-service classes will be occurring online.  The meetings may be held via Zoom, Skype, Google Hangout, etc.  A platform that allows visual interaction and engagement is required. 
9. Foster Home Studies- Can workers begin those with the ZOOM app or do we need to wait until we are able to make home visits again?  For home studies in progress, do virtual visits (virtual walk-through) count and allow us to move forward with approvals?   
Staff may proceed with the home study virtually by following the checklist for virtual home studies and documenting thoroughly.  Please ensure that you are following SAFE guidelines by interviewing household members separately, etc.  FaceTime, Zoom, or Skype is preferred over phone calls.   Please see PPIM 20-02 Coronavirus and PPIM 20-03 Additional Guidance Regarding COVID-19 Response and Temporary Practice Changes  regarding documentation.  As soon as the state of emergency is lifted, the R&C worker must complete a thorough walkthrough of the home as soon as possible. 
10. Can we complete home visit 2 and 3 via Skype or Face Time in order to finish the home study process and not delay the approval?  Has SAFE provided any guidance on continuing with approvals and being able to do Q2 virtually at this time?  
See response to #9.
11. Do foster parents have to allow children to visit with family when the family is not taking the risk seriously?
Face to face visits are no longer occurring.  Visits should be conducted using a virtual platform. 
12. What if birth parents want their child moved from a home where a kid has tested positive, will they get to decide, or DCBS?  What if a foster parent doesn’t want to keep a positive kid (for legitimate reasons like risk to another high risk kid/relative)….will they be allowed to give 14 days’ notice if that time is still when a kid is supposed to be quarantined.  We all know that we would want the foster parent to quarantine and not move, but what if they refuse.  

Foster parents still have the right to give a 14-day notice; however, moves should be reduced as much as possible.  If a child has to be moved, precautions should be taken at the new placement.  It is imperative that R&C is providing education and support to foster parents during this time to address their fears and concerns.  It is also important that R&C assess the current pool of foster families and their willingness to accept children that have been exposed to COVID-19 (both those children entering care and/or moving from another placement).  Just as it is in current practice,
for a child to be moved per a parent’s request, there should be circumstances that would warrant the move.  
13. Clarification about kids coming into care that we know are positive for COVID-19 and those might become positive once already placed in a foster home.  Can a kid be moved to another home, can we place a positive kid in a home with other foster kids?

If possible, a child who tests positive for COVID-19 should not be placed with other children.  If this cannot be avoided, foster parents should follow CDC guidelines previously provided regarding isolation. 
14. What resources can we offer to foster parents who accept a kid and then that kid tests positive later?  Can they stay with other foster kids that are negative?  

See question #13.  A child should not be moved from a home due to testing positive for COVID-19. 
15. How are we supposed to complete relative adoptions that we are receiving or that are coming due soon as far as making the home visits?  How do we handle the 157s?  Can we mail the packet for relative adoptions and background check forms to them and send a return envelope, so as to start on them?  Can we use video methods i.e. Skype, FaceTime etc. for relative adoption home visit reports to the court?  
Guidance has been given to the SRAs permitting the use of virtual means for these cases.  Phone interviews do not meet the requirement for a thorough assessment for these families.  All household members should be interviewed separately and the court report should be completed thoroughly.  Documentation should be included in the court report outlining that the assessment was completed virtually.  Records management is accepting electronic signatures on the DPP-157 and DPP- 159.  If there are barriers to meeting the timeframes associated with court reports, the worker should send a letter to the court outlining the efforts and progress made. 
16. Recruitment ideas that don’t involve face to face meetings because social networking. 

Information was sent to R&C FSOSs regarding recruitment ideas.  More information will be forthcoming.  This is an imperative time to focus on the retention piece of our efforts.  
17. Fictive kin/relative child specific referrals – How are we supposed to hold the informational meeting with them?

 The informational meeting should be completed virtually. 
18. Can we go ahead and complete FP adoption packets by using ZOOM to do the educational, if we can mail them the paperwork that needs to be signed?  Can any preplacement be done by ZOOM?
Yes, work surrounding adoption subsidy may be completed virtually.  Agency cases should continue to transfer. Consideration should be given to the timing of the APA for children in PCP placements.  Measures should be taken to ensure that there are no gaps in the child’s mental health services.   Collaboration with other service regions, PCP’s, and other service providers is imperative to ensure consistent services for children.  Virtual meetings may include R&C worker, ongoing worker, foster parents, PCP case managers, and treatment providers. 
19. How do we deal with the families who are medically complex homes and they can’t get the updated CPR training right now or of course their annual training?  Do they go on hold?

Families that have completed the initial CPR and first aid training in person can complete a recertification online.  There may be an in person check for this that will become available when the state of emergency is lifted.  Currently proof that the online course was taken is accepted.  Staff should gather all documents that the family provides related to their medically complex approval.  At this time, medically complex homes are much needed.  There is a possibility that children will need to be placed in medically complex homes that are currently on hold, in order to meet the expanded need. 
20. What is an acceptable way to do 157’s?  Is there a protocol for fingerprints?

Records management is currently accepting electronic signatures for the DPP-157.  Guidance was received from the Administration for Children and Families on April 15, 2020, which advises to utilize name-based background checks during the current state of emergency, contingent upon meeting certain requirements.  DCBS is currently identifying regulatory amendments necessary to implement this temporary solution.  Additional detailed guidance will be forthcoming
21. Some courts are allowing us to mail court reports in, but in the judicial hearings, it can be e-filed. Is this something we have access to? We haven’t had any hearings, but we could at least have our things filed and ready to go when things get back up and running in the courts.
Each regions should contact their local court clerk’s office to determine if there are alternative ways to file court reports. 
22. Can we use video methods i.e. Skype, FaceTime etc. for the Provide case quarterly face-to-face contacts?  

Yes.  Previous guidance was given regarding the use of virtual means for face-to-face contact. 
23. Directions on using the appreciation funds?  Some have mentioned doing gift baskets, another question was can we go ahead and pay for a venue and host the event at a later time, etc.

Contact has been made with UK regarding the use of these funds.  DPP is awaiting feedback from UK surrounding the types of things that may be purchased.  More information to come.  The event must occur this fiscal year, and a delayed event is not possible. 
24. Do we have foster teen mentors?
COVID-19 Voices of the Commonwealth Invite
25. Are there any recommendations for homes who are out of compliance on mandatory trainings due to the cancelation of trainings based on COVID-19 precautions?     

There is no recommendations at this time.  Some families were most likely already out of compliance, as trainings have only been stopped for one month.  Virtual trainings that use platforms that allow interaction may be offered to meet this need.  Families may also use Just in Time trainings to meet 50% of the needed 10 hours. 
26. Are there any placements that are not accepting new placements as our regional RPC is reporting she is not hearing consistently from certain RTFs ?

DPP is not aware of any PCC’s or PCP’s that are not accepting new placements. 
  

27. From the perspective of PCCs – is there any guidance to be provided to the regions regarding placement stability during times like this?  We are seeing RTFs resistant to taking kids back when they have AWOLd for any period of time, we are seeing hospitals determine kids need inpatient treatment and decline to provide this because of possible COVID 19 exposure, PCCs continue to utilize respite when kids have disrupted a placement but when asked if respite can be provided to help stabilize a placement it has been stated this is not possible.  

DPP consulted with the Department for Public Health (DPH) regarding youth who are AWOL.  DPH advised that due to lack of materials, youth that are returned from AWOL are not being tested.  It is advised that the youth be quarantined for 14 days after the AWOL.  If this is occurring, workers should contact Holly.Davis@ky.gov  or Sherry.Postlewaite@ky.gov . 
28. Any insight at least for regional leadership about the messages being provided to the PCCs about what central office has approved or not approved could be useful.  When we did some outreach to PCCs the first couple of weeks just around parent/child visitations many of them seemed to be a little lost at the conversation we were wanting to have.    

Information is being provided regularly to the private providers. 
CCT-20-07 COVID 19 PCP-PCC FAQ update
29. How to proceed with cases involving youth who we were planning to pursue SCLs on and do not have the necessary testing but the youth is turning 18 in the coming months.  Taking into consideration the COVID 19 precautions and our continued work to have kids in OOHC assessed for services, we are having difficulty getting the testing because it is required to be face-to-face.  The youth will also need face-to-face adaptive functioning assessments for consideration of SCL.  The regions need ideas on how to manage and plan for the future of these kids? 

If these cases arise, please contact Gary.Bruin@ky.gov  in the OOHC branch. These type of cases will require collaboration between adult protective services, Division of Aging and Independent Living (DAIL) and DCBS.
30. In regards to contingency plans, many of our foster parents named people who would care for their foster children in case of emergency that are not approved respite providers.  If they should have to let their foster children stay with the individuals listed, primarily extended family members, due to their illness is that going to be an issue?  Is there something that we need to do now to address/resolve that?

If a foster parent contracts COVID-19 and needs assistance from others to care for the child(ren), the individual can be approved via a name based background check.  A virtual home safety check should be completed. 
31. The APA that the foster parents are signing says they agree to have the adoption completed in six months, will they be exempt from this?  At this time, all adoption hearings in our area are cancelled.  In discussions with OLS, they are unsure of how this will move forward but hope judges will be open to video hearings etc. in the future.  However, at this time many attorney offices are closed.  Specifically, we contacted a local attorney’s office today who was working on an adoption.  They emailed back and reported they are closed until further notice due to COVID- 19.

AOC is exploring avenues to complete adoptions and/or other hearings via virtual means.  Families should not be penalized for not meeting the 6-month time frame due to COVID-19.
32. It would be helpful if CO could provide guidance on this for all regions to follow during COVID-19.  We would like to know how to handle transfers between regions.  There is specific guidelines surrounding this.  Cases that we should transfer and cases we should keep during the pandemic.

Agency case transfers should be occurring per SOP.  Consideration should be given to the timing of the APA for children in PCP placements.  Efforts should be made to ensure that there are no gaps in the child’s mental health services.  Collaboration with other service regions, PCPs, and other service providers is imperative to ensure consistent services for children.  Virtual meetings may include R&C worker, ongoing worker, foster parents, PCP case managers, and treatment providers. 

33. Approving PCC homes as adoptive homes when R & C has not visited the homes.  How do we do that if we do accept agency case transfers?  Can we do a face time walk through, etc.?  We have actually had PCCs reach out concerned about dropping the support they have re: case manager and therapy during this time of crisis if the APA is signed and children are moved into an adoptive placement with DCBS.  They will have to find a new therapist and providers.  We are aware of a couple private providers who are not accepting new clients during COVID- 19.  

In some situations, it may be appropriate to delay signing of the APA to ensure that services remain consistent.  Collaboration with the agency is imperative, as many agencies have outpatient services that could continue serving the youth.  If the APA signing is delayed, work on the subsidy packet should proceed and be complete when the state of emergency is lifted.  
34. Completing adoption packets is taking longer as they are all having to be mailed to the adoptive parents, to FSOS for signature, etc.  This is a challenge since staff are not going into local offices to use postage machines etc.  We have been managing thus far on ones in process but moving forward these are going to be difficult.  Electronic signatures are challenging to get during the interim for all foster parents as there are several foster parents who do not have the technology.    Any ideas on dealing with this?  In order to move forward can we do the paperwork and push the effective date out and that will allow for PCC services to continue because they won’t be discharged. 

Many offices continue to have office support aides and other staff processing mail.  Current processes may have to be changed to accommodate current challenges.  Electronic signatures may be utilized at this time.  The use of docu-sign services are currently being explored. 
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